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TSE MUSTERI MEMNUNIVET] YONETIM SISTEMI BELGESI Foriner o
MANAGEMENT SYSTEM CERTIFICATE T —

CUSTOMER SATISFACTI

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization

ROYAL HALTIPLIK TEKSTIL MOBILYA SAN. TiC A §
4 0SB 83402 NOLU CAD NO 3 SEHITKAMIL -
GAZIANTEP TURKIYE

ROYAL HALI IPLIK TEKSTIL MOBILYA SAN TIC A S
4 0SB 83402 NOLU CAD NO:3 SEHITKAMIL -
GAZIANTEP TURKIYE

M-C
TSE - ISO
10002

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO

kurulugunun TS 1SO 10002:2018 sartlarma uygun bir MUSTERT
MEMNUNIYETI YONETIM SISTEMI ne sahip oldugunu onaylar.

10002:2018
TURK STANDARDLARI ENSTITUSU
Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex
Belge No / Certificate No
MY-242/19-R18
Gaziantep Belgelendirme Miidiirii Belge Tarihi / Date of Certificate
Gaziantep Certification Manager 29.08.2022
Gegerlilik Tarihi / Valid Until
02.08.2025
Revizyon Tarihi / Date of Revision
29,08.2022
za Okumus ik Belge Tarihi / Initial Certification Date
02.08.2019
Bu belge helgelendirme sarilarina Bu belge, Turk Standardlar Enstitist'nin kurulusu haklandaki 132 sayili kanun uyarinca verilmigtir, Thi cartiticate ie:valld provided fhat complance

uyguniuk saglandigl strece gegerlidir with the certification requirement is maintained.

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

2701092022124081-082




TSE MUSTER| MEMNUNIYET] YONETIM SISTEMI BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE
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THE INTERNSIONAL CERTIFICATION NETWORK

Belge No / Certificate No: MY-242/19-R18

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

TS ISO 10002:2018
- HALI

TASARIMI VE URETIMI
- IPLIK
URETIMI

Belge Tarihi / Date of Certificate: 29.08.2022

ROYAL HALT IPLTK TEKSTIL MOBILYA SAN TIC A S
4 0SB 83402 NOLU CAD. NO'3 SEHITKAMIL -
GAZIANTEP TURKIYE

M-C
TSE - ISO
10002

Scope of the Certificate:

TS ISO 10002:2018
DESIGN AND PRODUCTION OF
- CARPET

PRODUCTION OF
- YARN

270109202212408i-082



